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GSA ςTraining Services Section eSkillz Support ςGSASupport@eskillz.com

GSA OLU Contacts ςTraining Services Branch

ÅKathryn Hagar
ÅSection Chief, Training Services Section
ÅInstructional Services Branch

ÅOffice of Human Resources Management (OHRM)

ÅEmail: Kathryn.Hagar@gsa.gov
ÅO: (404) 433-8000

ÅEstevan Ferrer
ÅProgram Analyst, Training Services Section

ÅInstructional Services Branch

ÅOffice of Human Resources Management (OHRM)
Å Email: estevan.ferrer@gsa.gov 

ÅO: (212) 264-4631 | C: (646) 354-3783

ÅeSkillz ticketing inbox for GSA requests and 
inquiries.

ÅEnsures a timely and trackable response.

ÅAdmin use only!!!(End users should be 
directed to eSkillz Live Support).

mailto:GSASupport@eskillz.com
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Staging ςTest Environment Production ςLive Environment

OLU Administrator Access

https://secureauth.dev.gsa.gov/SecureAuth170/ https://gsaolu.gsa.gov

https://secureauth.dev.gsa.gov/SecureAuth170/
https://gsaolu.gsa.gov/
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Admin Training 
Resources

Presentation Slides
Training Video
OLU Contacts
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GSA Corporate IT Services Page ςTraining Materials

https://corporateapps.gsa.gov/applications/gsa-olu/
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Standard Reports:
Training Objectives

ÅReports Navigation

ÅCommon Reports

ÅSearch Reports

ÅFilter Reports

ÅRun Reports

ÅSchedule Reports

ÅCreation Station
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Standard Reports - Navigation
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Common Reports

**Over 100 Report Types Available**

10 Common Reports

Å Curriculum Status ðDisplays the curricula assigned to each user and their curriculum completion status.

Å Facility Data ðDisplays detailed information on facilities, associated rooms, assigned equipment, etc.

Å Instructor Data ðDisplays information on an instructor, items the instructor is authorized to teach, etc. 

Å Item Data ðDisplays attributes of learning items.

Å Item Status ðDisplays user completion status for items within a date range.

Å Item Evaluation By Individual Response ðDisplays user responses to survey questions.

Å Program Status ðDisplays the program(s) assigned to each user and their program completion status.

Å Registration Status ðDisplays detailed user registration information by SO. 

Å Scheduled Offering Data ðDisplays detailed information on each SO.

Å Scheduled Offering Roster ðDisplays a roster of registered users in a SO.
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Search Reports


